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T a x  a d m i n i s t r a t i o n  u s e  o f  
A I :    

“ I n s i d e  v s .  O u t s i d e ”  

1 



U s e  o f  A I  f o r  
“ I n t e r n a l ”  P u r p o s e s  

 Use of AI for internal procedures (e.g.,  
research, correspondence) 
 

 Use of AI to enhance taxpayer service 



U s e  o f  A I  f o r  “E x t e r n a l ”  
P u r p o s e s  

 Use of AI to build taxpayer profi les 
 

 Use of AI to assess risk 



C o m m o n  u s e s  o f  A I  i n  t a x  
a d m i n i s t r a t i o n  
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W h e n  A I  w e n t  r i g h t :  T a x  a d m i n i s t r a t i o n  
i n  A u s t r i a  



W h e n  A I  w e n t  r i g h t :  A u s t r i a  r e a l - t i m e  
r i s k  s c o r i n g  ( l i v e  s c o r i n g )  -  p r i v a t e  t a x  
d e c l a r a t i o n  



W h e n  A I  i n  t a x  a d m i n i s t r a t i o n  w e n t  
w r o n g :  T h r e e  e x a m p l e s  



I d e n t i f y i n g  T r u s t w o r t h y  A I :   
s o m e  i n t e r n a t i o n a l l y  
a c c e p t e d   p r i n c i p l e s  
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 Promotes inclusive and sustainable 

growth  

 Is Human centered and Fair  

 Are Transparent and explainable  

 And Robust and  Secure 

 Are accountable 

F i v e  c o r e  p r i n c i p l e s :  



A p p l y i n g  t h e s e  p r i n c i p l e s  
t o  t a x a t i o n  



A p p l y i n g  t h e s e  p r i n c i p l e s  
t o  t a x a t i o n  ( c o n t i n u e d )  



P u t t i n g  i n  p l a c e  a  
g o v e r n a n c e  

s t r u c t u r e  
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H o w ?  

 Appointing a deputy commissioner to oversee the use of AI 

 Establishing a body of technicians as an internal consulting group 

 Developing practical check lists that teams can use to assessed 

proposed projects 



W h a t  R o l e  f o r  
B R I T A C O M ?  
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ADD TEXT 

EXCHANGE 

Facilitate exchange of experiences 
amongst BRI countries 

► 
IMFORMATION 

Monitor the on-going international 

debate and disseminate information 

☼ PILOT STUDIES 

Encourage cross border pilot studies 

in specific areas 

▼ 

WU GTPC staff’s ready to be part 

of this process 

☺ 

W h a t  R o l e  f o r  B R I T A C O M ?  
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