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s Service Development Strategy  
2021-2024 
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Service 

VIEW CUSTOMER 

High 
Quality 
Services 

Transparent, inclusive, and responsive  
service delivery 

MAIN PRINCIPLES 

• Digital by default 
• Connected Government 
• Simplicity and Efficiency 
• Proactive Service Delivery 
• Building Digital Trust  
• Continuous Service development 

OBJECTIVES 

Enhancement of 
service accessibility 
and inclusion 

Optimization of 
service business 
processes 

Encouragement of 
customer self-
service 
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Revenue  
Service Risk Response Programs  

Ongoing Tax Compliance Improvement Program 

REGISTRATION 

Programs: 
• Non-registered 

taxpayers 
• Data Quality 

Control Program 
• Employee registry  
• Qualified VAT 

Taxpayer Program 

TIMELY FILING 

Programs: 

• Validation 
program in terms 
of tax returns 

• Estimated 
assessment 

CORRECT 
REPORTING 

Programs: 

• Inventory 
Management  

• Taxable document 
control  

• Control program 
of tax returns 
accuracy 

ON-TIME 
PAYMENT 

 Programs: 
 

• Tax Debt 
Management 
Program 
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THANK YOU All 
 

მადლობა ყველას 
謝謝大家 
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