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Example: Fintech

e Financial technology (better known as fintech) is used to describe new
technology that seeks to improve and automate the delivery and use of
financial services. At its core, fintech is utilized to help companies, business
owners, and consumers better manage their operations, processes, and

lives. It is composed of specialized software and algorithms that are used
on computers and smartphones.

e Fintech refers to the integration of technology into offerings by financial
services companies to improve their use and delivery to consumers.

e Companies in the finance industry that use fintech have expanded financial
inclusion and use technology to cut down on operational costs.
 Examples of fintech applications include robo-advisors, payment apps,

peer-to-peer (P2P) lending apps, investment apps, and crypto apps, among
others.
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Requirements for systems
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Delivered with others



IBFD’s answer: The eGovernment consists of nine life events with all tax related consequences
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While its implementation
Is still not applied
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SOME CONCERNS THAT NEED ATTENTION

1. Artificial Intelligence cannot give an answer or find a
solution for moral issues

2. Who is controlling Al and Algorithms?

a. Organisational control

b. Legal control

c. Democratic control

d. Taxpayers perspectives

Facts checking

Resistance by staff (job fear)

Different costs structure

Internal IT culture
a. IT engineers understand data and processes

b. Lawyers understand data and rules
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