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- Tax returns
- Audits
- Foreign & domestic     
authorities
- etc.

Highly detailed & 
real-time data on transactions





Implementing AI models

Models have varying accuracy, BUT 
still better than expert rules!

No current project on handwriting 
detection

Machine Vision / Computer Vision



 

AI solutions on structured data:
• selection for on-site inspection
• selection for pre-disbursement VAT control
• segmentation of taxpayers according to the level 

of compliance

AI solutions on unstructured data:
• entity extraction and networking based on the free 

text information of audit reports
• the classification of product description on online 

receipt and online invoice data



supporting office (internal) work (IT support, professional support)
machine hearing: customer service system audio recordings (transcription, sentiment analysis)

 

Conclusion

Some upcoming plans

•analysis and visualization of large-scale networks 
(employee movement, account, network of company 
networks)

•calculation and publication of complex risk values based 
on real-time data

•chatbot supporting office (internal) work (IT support, 
professional support)

•machine hearing: customer service system audio 
recordings (transcription, sentiment analysis)



 

Higher 
effectiveness

Narrowing the 
gap

Conclusion



Visit: https://nav.gov.hu

https://nav.gov.hu/ugyfeliranytu/nav-online
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https://nav.gov.hu/ado/eafa
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